CHINH SACH BAO MAT

1. NGUYEN TAC CHUNG

1.1. Ban Quy ché nay ban hanh céc quy dinh bat budc ap dung ddi véi cac khach hang, doc gia truy
cap vao website maysayhaitan.com.

1.2. Céc t6 chirc, cd nhan tham gia vao cac hoat dong clia website maysayhaitan.com cé trach nhiém
thuc hién ddng n6i dung Quy ché.

1.3. T4t ca cac ndi dung trong Ban Quy ché nay phai tuan thu theo hé thong phap luat hién hanh cda
Viét Nam. Cac khach hang, doc gia tu tim hiéu trach nhiém phap ly cia minh, tuan tha quy dinh phap
luat va n6i dung Quy ché cua website maysayhaitan.com.

2. QUY DINH CHUNG

2.1. Tén mién clia website ctia CONG TY CP MAY SAY HAI TAN |3 website maysayhaitan.com

2.2. Khach hang, doc gia clia website maysayhaitan.com

- Khach hang, doc gia cua website website maysayhaitan.com la toan b nhimg nguai truy cap va st
dung dich vu cua website maysayhaitan.com.

- TUr “Dich vu” bao gom tat ca cac dich vu do CONG TY CP MAY SAY HAI TAN cung cap hodc lién quan
dén website maysayhaitan.com.

2.3. Dia chi giao dich: maysayhaitan.com

2.4. Linh vuc hoat dong cliia website maysayhaitan.com

- Chuyén cung cap may say thuc pham, budng sdy bom nhiét, nha say nang lugng mat trgi, may sy
thang hoa, may déng goéi chan khéng,...

3.BAO VE THONG TIN KHACH HANG:

3.1. Muc dich va pham vi thu thap thong tin

3.1.1. Thu thap théng tin ca nhan

- Trong qua trinh cung cap théng tin va dich vu, website maysayhaitan.com sé nhan dugc thong tin
clia khach hang, doc gia nhu sau: Khi moi khach hang truy cap vao website nay, trang web sé tu dong
luu dia chi IP clng véi tén mién.

- Chung t6i cling str dung céc céng cu kiém tra nhu “cookie”. M6t tai khoan cookie sé luu trir dif liéu
ma server cla website gt dén trinh duyét cua ban khi ban truy cap vao trang web, viéc str dung chtrc
ndng nay sé gilp ching téi ho trg va tim hi€u nhu cau, thi hiéu cua khach hang khi truy cap vao website
cua chung to6i.

- Ching 106i ciling két hop thong tin vé dia chi IP va tén mién cta ban clng véi cac thong tin khac ma
ban cung cap. Cac thong tin nay dugc cung cap qua nhimg email ban giri cho chung t6i, hoac céac
thong tin ban dién khi muén dang ky, y kién phan hoi, nhitng yéu cau dugc ho trg, tra |6i phiéu diéu tra
hodc tham gia vao mét cudc thi/ cac hoat dong khuyén mai.

3.1.2. Muc dich strdung

- Website maysayhaitan.com sé st dung thong tin ca nhan nhan dugc tir khach hang, doc gia vao
nhirng muc dich nhu dudi day:



- Duing dé giao dich trong khi mua hang héa, dich vu cia CONG TY CP MAY SAY HAI TAN trén website
maysayhaitan.com. Dung trong tuyén truyén quang cao cac thong tin cua website maysayhaitan.com
dén céac dai tuong lién quan. Cung cap thong tin vé dich vu bang email, buu dién, dién thoai,...

- Dung d€ ca nhan hoa ndi dung mai khi khach hang, doc gia truy cap vao website maysayhaitan.com,
dua theo gidi tinh, tudi, noi sinh s6ng, sd thich, lich s&r mua hang, trang web da xem.

- DUng dé phan tich xu hudng st dung dich vu cua khach hang, véi muc dich xay dung nhing dich vu
mdi, hodc cai thién nhing dich vu cd.

- DUng dé lién lac véi khach hang, doc gia khi website maysayhaitan.com diéu tra thong tin khach
hang, t6 chirc khuy&n mai, trao déi y kién thong tin trén bang danh gia, binh luan.

- Dung dé tra 16i khi khach hang, doc gia thac mac: CONG TY CP MAY SAY HAI TAN sé tra 16i khach
hang, doc gia bang email, dién thoai, hoac guri thu tgi dia chi ctia khach hang, doc gia, khi khach hang,
déc gia thac mac.

- DUng trong céac dich vu khac do website maysayhaitan.com cung cap.

- Dung cho nhitng muc dich khac cla website maysayhaitan.com khong ghi & trén. Khi d6 ching toi
sé thong bao viéc stir dung dé website maysayhaitan.com.

3.2. Pham vi str dung thong tin

- Théng tin ctia khach hang duoc CONG TY CP MAY SAY HAI TAN st dung trong qué trinh lam viéc
cung véi khach hang

- Str dung théng tin khach hang dé Quang céo san pham, Dich vu cta cong ty khi dugc khach hang
déngy

3.3. Thai gian luu trit théng tin: CONG TY CP MAY SAY HAI TAN luu trit théng tin khdch hang TRON
POl

3.4. bia chi ctia don vi thu thap va quan ly théng tin ca nhan

- Cong ty/Ta chirc: CONG TY CP MAY SAY HAI TAN

- Ma s6 thué: 0315699920

-Pia chi: 18/10 C Ng6 Chi Quéc, KP 2, P. Binh Chiéu, Q. Tha Bic. TP.HCM

-Dién thoai: 0932 624 626

- Email: maysayhaitan@gmail.com

3.5. Phuong tién va cong cu dé ngudi dung ti€ép can va chinh stra dir liéu ca nhan cia minh.

- CONG TY CP MAY SAY HAI TAN sé str dung 2 hinh thirc luu trit thong tin khach hang:

- Ho so file cing: Pugc luu trir thong gia gidy to, hop dong cé ky xac nhan gitra Khach hang va Cong
ty

- Ho so file mém: CONG TY CP MAY SAY HAI TAN sé& luu trit thong tin khach hang théng qua viéc
khach hang dang ky thong tin ciia minh trén Website maysayhaitan.com

- Website maysayhaitan.com st dung thong tin ca nhan cua khach hang, doc gia theo luat phap cua
Viét Nam. Str dung thong tin ca nhan cuta khach hang, doc gia dé thuc hién cac muc dich néu tai diéu
2 ctia quy dinh nay. Khi khach hang yéu cau chinh stra thong tin. CONG TY CP MAY SAY HAI TAN sé
¢6 2 hinh thuc nhu sau:

- Hb so file cling: Khach hang dén truc tiép, yéu cau CONG TY CP MAY SAY HAI TAN chinh stra truc
tiép thong gia gidy to, hop dong c6 ky xac nhan gitta Khach hang va CONG TY CP MAY SAY HAI TAN
- H6 so file mém: Khach hang cé thé dén truc tiép cong ty, hodc goi dién, glri email yéu cau chinh stra
thong tin. CONG TY CP MAY SAY HAI TAN sé tién hanh chinh stra thong tin khach hang, Va cé trach



nhiém thong bdo véi khach hang khi CONG TY CP MAY SAY HAI TAN da chinh stra xong. Dong thoi
yéu cau khach hang xac nhan viéc chinh stra thong tin la dung.

3.6. Xac nhan, chinh stra thong tin cé nhan Dai tac, Khach hang, doc gia co thé xac nhan, chinh stra,
thém, xda, hly bd théng tin ciia minh

4. QUAN LY THONG TIN XAU:

4.1. Khach hang, doc gia sé tu chiu trach nhiém vé bao mat va luu gilr moi hoat dong str dung dich vu
khi truy cap vao website maysayhaitan.com. Khach hang, doc gia cé trach nhiém thong bao kip thoi
cho website maysayhaitan.com vé nhiing hanh vi str dung trai phép, lam dung, vi pham bao mét cua
bén thir ba dé€ co bién phap giai quyét phu hop.

4.2. Khach hang, doc gia phai cung cap day du, chinh xac céac théng tin dang tai trén website
maysayhaitan.com. Moi thong tin dugc stra doi, bd sung, thay thé phai dugc thong bao kip thai cho
Ban quan ly website maysayhaitan.com va cap nhét trén website.

4.3. Khach hang, doc gia khong str dung dich vu cua website maysayhaitan.com vao nhirng muc dich
bat hop phap, khong hop ly, lira ddo, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat
tan virus gay hu hai téi hé thong, cau hinh, truyén tai thong tin ciia website maysayhaitan.com, hay st
dung dich vu ctia minh vao muc dich dau co, liing doan thi trudng tao nhitng don dat hang, chao hang
gid, k& ca phuc vu cho viéc phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi ciia minh trudc phap luat.

4.4. Khach hang, doc gia khong dugc hanh déng gay mat uy tin cia website maysayhaitan.com dudi
moi hinh thirc nhu gay mat doan két gitra cac khach hang, doc gia khac bang cach str dung tén dang
ky thir hai, théng qua mot bén thir ba hodc tuyén truyén, phé bién nhirng thong tin khéng cé lgi cho uy
tin cua website maysayhaitan.com.

5. GIGI HAN TRACH NHIEM TRONG TRUONG HOP PHAT SINH LOI KY THUAT TREN WEBSITE
maysayhaitan.com

- Khi thuc hién céc dich vu trén website maysayhaitan.com, bat buéc khach hang, déc gia phai thuc
hién ding theo céac quy trinh hudng dan. Ban quan ly website maysayhaitan.com cam két cung cap
chat lugng dich vu t6t nhat cho khach hang, déc gia tham gia str dung dich vu. Truong hgp phat sinh
16i k§ thuat, 16i phan mém hodac céc 16i khach quan khac dan dén khach hang, doc gia khéng thé tham
gia sir dung dich vu dugc, thi khach hang, doc gia théng bao cho Ban quan ly website
maysayhaitan.com dia chi email: maysayhaitan@gmail.com

- Chuing t6i sé khac phuc 16i trong thai gian sém nhat, tao diéu kién cho khach hang, doc gia tham gia
str dung dich vu website maysayhaitan.com. Tuy nhién, Ban quan ly sé khéng chiu trdch nhiém giai
quyét trong truong hop thong bao ctia khach hang, doéc gia khong dén dugc

- Ban quan ly, phat sinh tlr 16i k§ thuat, 16i duong truyén, phan mém hodc céc 16i khac khéng do Ban
quan ly gay ra.

6. QUYEN VA NGHIA VU CUA BAN QUAN LY WEBSITE maysayhaitan.com
6.1. Quyén va nghia vu Ban quan ly
6.1.1. Quyén cua Ban quan ly website maysayhaitan.com



- Ban quan ly website maysayhaitan.com cé quyén kiém tra thong tin ma céc t6 chirc, cd nhan dua
lén website maysayhaitan.com, dac biét la thong tin vé gia ca va chat lugng san pham.

- Tlr ch6i, tam ngirng hodc cham durt cung cap dich vu cho khach hang, doc gia trong truong hop co
co s& chirng minh khach hang, doc gia cung cap thong tin cho website maysayhaitan.com khong
chinh xac, khéng day du, vi pham phap luat, dao dirc, thuan phong my tuc Viét Nam. Thu héi moi noi
dung ma khach hang, doc gia déng trén website maysayhaitan.com trong truong hop khach hang,
doc gia vi pham Quy ché hoédc cé nhitng hanh vi anh hudng dén hoat déng kinh doanh trén website
maysayhaitan.com.

- Trong truong hop nay Ban quan ly sé thong bao cho khach hang, doc gia trong thoi han it nhat [a 6
ngay lam viéc. Ban quan ly website maysayhaitan.com gitr ban quyén str dung dich vu va cac néi dung
trén website maysayhaitan.com theo luat ban quyén quéc té va cac quy dinh phap luat vé bao h6 sd
hitu tri tué tai Viét Nam. Website maysayhaitan.com va t4t ca cac biéu tuong, logo, néi dung theo céc
ngon ngilr khac nhau déu thudc quyén sé hiru ciia website maysayhaitan.com. Nghiém cam moi hanh
vi sao chép, st dung va phd bién bat hgp phap cac quyén sa hitu trén.

6.1.2. Trach nhiém cta Ban quan ly website maysayhaitan.com

- ThAdm tra va xac thuc thong tin khach hang, déc gia tham gia hoat dong trén website
maysayhaitan.com.

- Thiét lap co ché cung cap thong tin va dich vu trén website maysayhaitan.com, cho phép khach hang,
doc gia cé thé trao ddi, tién tdi ky két hop dong str dung dich vu véi CONG TY CP MAY SAY HAI TAN.
- Ap dung céc bién phap can thiét d& dam bao an toan théng tin lién quan dén bi méat kinh doanh cua
CONG TY CP MAY SAY HAI TAN.

- Khéng dugc tiét 19, chuyén nhugng, cho thué hodc ban cac théng tin lién quan dén bi mat kinh doanh
hodc thong tin ca nhan cia CONG TY CP MAY SAY HAI TAN khi chua duoc su dong y clia cac bén lién
quan, trur truong hop phap luat cé quy dinh khac.

- Tich cuc ho trg co quan quan ly nha nudc diéu tra cac hanh vi kinh doanh vi pham phép luat; cung
cap céc tai liéu nhu théng tin dang ky, lich st dir liéu giao dich, ... cia doi tuong c6 hanh vi vi pham
phap luat trén website maysayhaitan.com.

- Chiu trach nhiém xay dung website maysayhaitan.com bao gom mot s6 cong viéc chinh nhu: nghién
clry, thiét k&, mua sadm céc thiét bi phan cing va phan mém, két ndi Internet, xay dung chinh sach
phuc vu cho hoat ddong website maysayhaitan.com trong diéu kién va pham vi cho phép.

- Xay dung céac chinh sach dich vu ap dung cho tirng d6i tuong trén website maysayhaitan.com. Cac
chinh sach nay sé dugc cong bd trén website maysayhaitan.com. Duy tri hoat déng binh thuong cia
website maysayhaitan.com va khac phuc cac su ¢ xay ra anh hudng tgi hoat ddng cta website.

- Truong hop xay ra céc su kién bat kha khang nhu: thién tai, hda hoan, bién dong xa hoi, cac quyét
dinh cla co quan chirc nang...thi website maysayhaitan.com khong phai chiu trach nhiém lién déi.

- Ban quan ly website maysayhaitan.com c6 trach nhiém hudng dan cac khach hang, doc gia thuc
hién qua trinh st dung dich vu trén website maysayhaitan.com.



6.2. Quyén va nghia vu cua khach hang, doc gia

6.2.1. Quyén cua khach hang, doc gia

- Dugc mién phi dang ky thanh vién (néu cd). Phi thanh vién dugc hiéu la khoan phi dé dugc tham gia
hoat dong trén website maysayhaitan.com, nhung khong tinh dén cac khoan phi khac nhu phi thué
quang cdo, cac dich vu tu van, cac khoan phi khac trén website maysayhaitan.com.

-Duoc cap mét tén dang ky va méat khau riéng dé duoc vao str dung céc dich vu ciia minh trén website
maysayhaitan.com (néu cd). Hudng cac chinh sach uu dai do website maysayhaitan.com hay cac doi
tac thr ba cung cap trén website maysayhaitan.com.

- C4c chinh sach uu dai nay sé dugc dang tai truc ti€p trén website maysayhaitan.com hodc duoc gui
truc tiép dén cac khach hang, doc gia.

6.2.2. Nghia vu cta khach hang, déc gia Dam bao tinh chinh xac, trung thuc cta thong tin cia minh
trén website maysayhaitan.com.

- Tuan thd cac quy dinh phap luat vé cung cap théng tin va giao két hgp dong trén website
maysayhaitan.com va cac quy dinh tai Quy ché nay.

- Tuan tha quy dinh cda phap luat c6 lién quan vé thanh toan, quang céo, khuyén mai. Bao mat va luu
gitr va moi hoat dong st dung dich vu duéi tén dang ky, méat khau va hop thu dién tir cia minh.

- Thong bao kip thoi cho Ban quan ly website maysayhaitan.com vé nhirng hanh vi str dung trai phép,
lam dung, vi pham bao mat, luu giir tén dang ky va mat khau cla bén thir ba dé cé bién phap xt ly kip
thoi.

- Chiu trach nhiém vé noi dung, hinh anh cutia théng tin doanh nghiép va céac thong tin khac ciing nhu
toan bo qua trinh str dung dich vu trén website maysayhaitan.com.

- Khong str dung dich vu cla website maysayhaitan.com vao nhiing muc dich bat hop phap, khéng
hop ly, Itra dao, de doa, thdm do thong tin bat hop phap, pha hoai, tao ra va phat tan virus gay hu hai
téi hé thdng, cau hinh, truyén tai thong tin cla website maysayhaitan.com hay st dung dich vu cla
minh vao muc dich d4u co, liing doan thi trudong tao nhimg don d&t hang, chao hang gia, ké ca phuc
vu cho viéc phan doan nhu cau thi truong.

- Trong truong hop vi pham thi thanh vién phai chiu trach nhiém vé cac hanh vi ciia minh trude phap
luat. Khéng dugc thay doi, chinh stra, gan ghép, sao chép, truyén ba, phan phéi, cung cap va tao nhiing
cOng cu tuong tu cua dich vu do website maysayhaitan.com cung cap cho moét bén thir ba néu khong
dugc su dong y cua Ban quan ly website maysayhaitan.com trong ban Quy ché nay.

- Khéng dugc hanh dong gay mat uy tin cla website maysayhaitan.com dudi moi hinh thirc nhu gay
mat doan két gilra cac khach hang, doc gia bang cach st dung tén dédng ky thi hai, thong qua mot
bén th& ba hodc tuyén truyén, phé bién nhiing thong tin khong co lgi cho uy tin cGia website
maysayhaitan.com.

7. DIEU KHOAN AP DUNG

7.1. Tranh chap phat sinh trong qua trinh giao dich trén website maysayhaitan.com sé dugc cac bén
thuong lugng giai quyét, truong hop khong tu gidi quyét dugc thi dua ra Co quan c6 tham quyén giai
quyét theo quy dinh phap luét.

7.2. Quy ché cua website maysayhaitan.com cé hiéu luc thi hanh ké tir ngay dang tai trén website
maysayhaitan.com.



7.3. Truong hop phai thay déi néi dung quy ché dé dam bao muc dich va hoat dong cluia website
maysayhaitan.com thi Ban quan ly sé thong bdo trén website maysayhaitan.com truéc 5 (nam) ngay.
Sau 5 (ndam) ngay thong béo, quy ché dugc stra doi, b6 sung, thay thé chinh thic cé hiéu luc. Viéc
khach hang, doc gia tiép tuc str dung dich vu sau khi quy ché stra d6i dugc cong bd va thuc thi dong
nghta vdi viéc khach hang, doc gia da chap nhan Quy ché sira déi nay.

8. CAM KET BAO MAT THONG TIN KHACH HANG
Cong ty xin cam két tuyét doi bao mat thong tin khach hang, khéng trao d6i, hodc mua ban thong tin
khach hang véi Don vi thir 3. Vi chiing t6i biét, Su sdng con cua théng tin khach hang chinh la su song
con ctia cong ty Néu CONG TY CP MAY SAY HAI TAN lam sai véi cam két, thi chiing t6i sé chiu trach
nhiém hoan toan trude Phap luat va Khach hang.

BAN QUAN TRI WEBSITE
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